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WHAT OUR CLIENTS ARE SAYING
“The VIMRO team demonstrates 
commitment to me and my orga-
nization’s success at every turn. In 
the last five years of working with 
VIMRO, I have experienced only 
professionalism, expertise, and ded-
ication. VIMRO is my best services 
provider!”  

- VP, Infrastructure 
& Technical Operations, 
Yellow Pages

 “VIMRO is our comprehensive pro-
vider for networking, remote-hands, 
and systems monitoring.  They did 
an outstanding job in migrating our 
datacenter operations from one state 
to another and have exceeded our 
expectations with ongoing mainte-
nance and meeting our SLA’s.  An 
exceptional, reliable organization 
managed by dedicated executives.”  

- Director of IT, 
MacMillan Publishing

IT Field Engineering 
& Logistics

What You Need, When and Where You Need It
We specialize in meeting the unique field engineering and logistics needs of 
companies with widely distributed teams and multiple worksites. Whether 
we’re facilitating frequent office moves, setting up a new location, trouble-
shooting complex issues, providing break-fix support or playing any other 
mission-critical role, we offer quality solutions that strictly adhere to SLAs 
and which are rooted in a firm understanding of business objectives.

A Trusted Extension of Your Team
When you hire VIMRO, you get VIMRO. There’s no need to manage a port-
folio of freelancers across the country, and no need to worry that we’ll 
sub-contract your project to unknown resources. Our experts perform or 
personally supervise all the work we do. You’ll get to know us. Your team will 
get to know us. Whatever you need, a trusted hand is only one call away.

Flexible Client-Focused IT Solutions
From enterprise network planning and infrastructure upkeep to IT staff aug-
mentation and cybersecurity consulting, we keep our clients’ businesses 
running – no matter how many locations they have. Every company is differ-
ent. New challenges arise in every location and worksite. At VIMRO, we’re 
flexible, experienced and qualified to meet any challenge or requirement – 
and deliver the kind of results that keep us at the top of Fortune 500 compa-
nies’ preferred vendor lists.

If your organization has multiple locations across the country, you know 
how difficult it is to keep everyone connected and working efficiently. 
With VIMRO, you can expand your team from coast to coast, gaining 
one call access to trusted talent across town, across the state or across 
the nation. 

• Achieve consistency in service 
• Enhance control and accountability of field engineering
• Lower support and maintenance costs
• Connect with experienced project managers 
• Improve processes to minimize errors and project costs

SERVICES INCLUDED 
• Permanent office setup
• “Office in a box” temporary 
   office setup
• Office consolidations or moves
• Break-fix & emergency support
• LAN/WAN design, architecture 
   & deployment
• Cabling
• Utility/ISP procurement 
   & management
• Equipment procurement, storage, 
   shipping & logistics
• Hardware pre-configuration, 
  testing & deployment
• A/V field support, engineering 
   and logisitcs
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VIMRO is an integrated nationwide IT consultancy dedicated to 
providing solutions to even the most vexing networking, infrastructure 
and connectivity challenges. Forget flying internal resources all over 
the country or hiring an endless stream of local contractors. We’re there 
where you need us, when you need us – wherever “there” might be.

Consistency and Reliability
A distributed workforce and multiple office locations require consistency in support 
and technology deployments. VIMRO’s Field Engineering & Logistics Team provides 
that consistency in the architecture, set up and maintenance of networks, as well as 
server and user hardware support in the field. 

This results in faster and more cost-effective deployments, maintenance and support 
of your infrastructure. From technology upgrades and hardware configurations, to 
making sure that things simply work across all your locations, VIMRO is your single, 
trusted partner – wherever you need us.

Field Engineering and Logistics As-A-Service
Achieve greater business impact from IT through professional services that accelerate 
business rather than slowing it down.

VIMRO delivers simple on-demand support solutions, predictable costs and a pro-
gressive approach. Reduce your IT asset deployment timeline and ongoing support 
expenses with readily available experts when you need them.

CONTACT DETAILS:
SALES & SUPPORT: info@vimro.
com

PHONE: 1-800-272-0019

ADMINISTRATIVE HQ:  
7939 Honeygo Blvd., Ste. 212, 
White Marsh (Baltimore), MD 21236

ENGINEERING HQ:  
12100 Sunrise Valley Dr., Ste. 290-1, 
Reston, VA 20191

JUST A FEW PLACES 
WE’VE  VISITED TO 

HELP OUR CLIENTS! 


